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NGUOI DIEN THONG TIN

(ki t2n)
vd dong ddu)

BSCKII, V6 Cinh $inh

about:blank

SO Y TN TP CAN THO

sAo cAo rU KrEM TRA, pANn cra cnAr LuqNG BENH \ryEN 6 THANG NAM 2024

(Ap o\xc cHo cAC BENH VIEN rU'x'tplut TRA' DANI{ GIA)

BQnh viQn BgNH VIEN rAu rnAN cAN THO

Dia chi chi tii5t: Khu u1c binh hda a, phutrng Phudc Thoi quan 0 M6r! Can Tho

Sd gay ph6p ho4t dQng:545lSYT - GPID Ngiv c 6p:07 10212018

Tuy6n trgc thuQc: 2.Tint/Thinh ph6

Co quan chri qu6n: SO YTE TP CAN THO

HangbQnhviQn: Hqng III

Loai benh viqn: 1Am thin

TOM rAr rEr QUA TU KIEM rRA CHAT LUqNG BpNH VIEN

1. TONG SO CAC nBu cHi EUQC AP DUNG DANH GIA: 76183 TIEU CHi

2. Ti LE TIEU CHi AP DLING SO V6I 83 TIEU CLjj92%

3. T0NG So DrEM CUA CAC TIsu cHi Ap u\xG: 2s3 (C6 hQ s6: 274)

4. DIEM TRL]NG BINH CHTING CUACAC ]IEU CHi: 3'30

(Ti6u chi C3 vd C5 co hO s6 2)

N gdy..?9. t h, d, g...8.... na*' ?"A24

GIAM DOC BE,NH VIEN

Hui Thanh Ttng

T6ng s6 ti6u54Muc 31 MucTHEOCHIACHUN G
762l10 380DAT:5 LUONG rmu
769.2127.6313.16 50.000.00EAT:6.VoTIEIJ
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O7:30 2818124 about:blank

BAO CAo TU KIEM rRA, uANu GIA CHAI LUqNG BENH VIEN 6
THANG XAVT 2024

l rfr euA rtl rrpu rRA, oANu c1,[ cAc ufiu cnl cuAr rUQNc

ME
so

Chi ti6u

BQnh viQn

tr; tl{nh gi6

o ruAuc
N,{u zoz+

Doin KT
il6nh gi6 6
ruANc

NAryr zoz+

chi
ti6t

A PHANA. r BENH (1e)

A1 chi dStt d6n huong cuu nguoi bQnh (6)

A1.1 guoi bQnh du<p chi r5 rdng tl6n vd hu6ng dAn cp 5 0

A1.2
guoi bQnh ilu-o. c ohd dqi trong phong ilir tiin nghr vd dugc vQn

hgp voi tinh trang bQnh tQt
4 0

Al.3
BQnh viQn

bOnh

hdnh cii quy trinh kham bQnh, cl6p ring su hdi ldng nguoi
5 0

A1.4 BQnh viQn bio tlirm c6c diAu kiOn cAp cuu nguoi bQnh kp thoi 3 0

Al.5
N:gu0l bQnh ttugc lam cac thu fuc, kh6m benb thanh to6n. theo dttng thu

bAo dam tinh cdng bing va IzuC uu ti6ntU
3 0

A1.6
Nguoi bQnh du-oc vd b6 tri ldm x6t nghiQr[ c

tu thuin ti6n

doin hinh inh,

do chric ndng theo trinh
J 0

M kiQn co so vft ch6t phuc vs nguoi bQnh (5)

A2.l guoi bOnh tri no1 tru dugc nam fl10t ngucri m0t golcn g 4 0

1-2.2 bQnh dutv. c sri dlmg vQ sinh s4ch sE vd dir cdc phuong tiQn 4 0

A2.3 Nguoi bpnh dugc cung vflt durrg cii nhin y dt" sqch sE, lugng 5 0

A2.4
benh duqc huong cric ti6n nglii brio dim suc khoe, nAng cao

trang vd timlj'
4 0

A2.s
guoi t4t dugc cAn vcri cric khoa/phong, phucrng tiQn vd dich vu

kh6rq chta bQnh trong b6nh vi6n
4 0

A3 A.3. M6i truone chim s6c nguoi b6nh (2)

A3.1 Nguoi bQnh tlugc tri trong m6i trucrng, canh quan xanh, sacrh, tlgp 4 0

43.2 gu0i bCnh dugc kh6m va di6u tri trong khoa/phong gQn gang, ngan 5 0

A4 vi lgi ich cua nguoi bQnh (6)

A4.l guoi bQntr dugc curg th6ng tin vd tham gra vdo qu6 trinh fl 4 0

A4.2 guoi bQnh duqc tdn trgng ri€ngtu c6 nhdn 5 0

A4.3 bCnh tlu-o. c n0p uen phi thu{n tiOrl c6ng k}rar, minh bach, chinh xac 4 0

44.4 Nguoi b6nh dugc hucmg lqi fi chu truong xd h6i h6a y 0 0

A4.5
NgrroibQuh c6 j' phan nan, ndc ho4c khen ngqi duqc benh vign

titip nhin, phan h6i gri q"yet kip thdi
4 0

A4.6
BQnh viQn thUc hiQn kh6o s6t, d6nh gi6 sU hdi ldng ngudi bQnh vd hnnh

biQnphap can thiQP
J 0

B B. N NHAN LUC BE.NH VIEN (14)

BI I S h:sng vd co cAu nhAn luc benh vign (3)

81.l dung hopch pttit nh6n luc bqnh vipn 5 0

Bl,2 86o dam vd duy tri tltnh hrgng nh6n \rc bQnh viQn J 0

Bl.3 Bio d6mco chuc danh nghiQp ctxr nhin \ro bqnh vien 4 0

82 B2 luamg nhin hrc (3)

B2.t Nhdn \1en rc du-oc dio t40 va phat ky nang nClnQpv

Nh6n \4en clugc n6ng cao ki ndng tlng ru, gxlo v dircv
viQn duy tri vd phat virng luong nhdn \rc

oo dai nso va kiQn, rn6i tru'clng ldrn \1ec (4)

) 0

J 0
B.2.2

J 0
82.3

B3

B3.l tI6m chinh s6ch ti6n luong, cht5 oo oal ngg cua nhin uen v te J 0

ahnrit'hlank
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about:blank

chi
ti6t

Dohn KT
tl6nh gi6 6

THANG
NAM 2024

BQnh viQn

tU dinh gi6

6 THANG
NAM 2024

Chi ti0uMN
A

so

4ki6. n lim viQc, v0 sinh lao dQng vA nAng cao trinh d0 chtry6n

mdncho nhdnviEnYtt5

dAm
83.2

0J
s6ttg

calvatdm thiQntc dugc quanvrcnnhAncurl vtmntinhdoikh6e,Sric.J
4t6uentich vnh6nchovlgc crJclamIIs1 truoxgdung

84. ISnhdao b$nhviqn (a)

dung kC hoPch, quy hoactr,

c6ngkhai

bqnh viqn vd c6ng b6chi6n hgc phat

0
Tri6n khai vdn bdn cira c6c quin ly

J
nguon quan \1enbpnhlil\rcnhinch6td6m lugng

5c?nva lildnhtri6n iIAo quand0i ngflB6i duO'ng phatF,4.4

DoNG MoN (3s)C. HOAT
ch6y notoirn (2)anva1C ninh,An trlfratC1

0
dnm an ninlf tr|t tg bQnhvi0n1.1

dim au toirn dign vd Phdng ch|ycl.2
so bQrrh 6n (2)C2. QuanVC2

0
I lip dav khoa hqcchinh xitc,an duSO bOnh dugc

so bQnir 6n du-o. c quirn lj'chat ch6, du" khoa hqc

C3 C3. Ung dung c6ng nglrQ th6ng tin (2) x2)
03

Quan ly t6t co so dt [eu vd flr6ng tin YI

hi-en c6c gar PhaP ftng dgng c6ng ngh6 th6ng tin trong quin lj'vd ho4t

chuy6n nfnc3.2

Phdng ki6m riri6m khnin (6)so6tvac4. ngla
0

c4.l khuanki6mso6tlOp vd hodn thiQn hQ

2thUc hiqn c6c qrry trinh

nhi6mkhudn trorU bqnh viQn

ki6mso6t
Xiy dr;ng vi hu6ng ddn nh6n vi6n Y

c4.2
3ruathtrtr:inva t^ys6ttfthkhai girmchuongc4.3
2

Sm soat nm6m mdn trong bQnh viQnkhairi6nvas6tw,c4.4
03bQnh viQn duqc qtr.in lY chat chE, x[t ly an todn vir tuAn tht

ChAtttni
drurg quy dinh

2Chat thai lOng t9nh viQn dugc quan lj' ch6, xu lj'an todn vir tudn thu

theo itrng quY ilinh

chat
c4,6

chry6n (diCmfipn x2)(s)thuAthiQntlryc kylucNEngC5
ph6n tuyiintheo thu?tkydanh ttru4tmuc kyhiQnThUcc5.l

2
elri6,

rplphdpNloLcac phuongthuAtt i0nva khai kycuu 6p dungc5.2
3

tri6nvachira bQnhbCntt,kh6mtrinh thuAtcac kyd6n quyhu6ngdune
chlits6t hlsngcac bEn $6mphapc5.3

4
c5.4 dung Otutritlo6n vitddncac hu6ngXnv

03tri d6 ban hanh vd gi6m s6t vi6c
Ap drng c6c huong d6n cldn do6n vd

hiQn
5.5

diAu chlmva soc (3benhngu0ic6. du6ngHo4t dOngC6
0.,

HQ th6ne OiCu auOng tru&ng du-o. c lap vd hoat dQnghiQu
1

Jdidu tri vd chim s6c, girio

tri
hrdin,tlidu dudng huongtlu-o. cbCnh
di6udugcvol dangkh6esuc bCnhhqpphtduc

c6.2

0J
c6.3

NgudibQnh duo. c chdm s6c vQ sinh c6 nhin trong qua hinh fitaibenh

(s)vasoc dinh dudngchimC7 thuc hiQnNdng h;cc'7
0SCoh uiCn thiCt liP he tfurc hiQn c6ng tdc dinh dudng va

ttrOng t6 chirc

chil trong bQnh viQn

2
c7.2

BQnh vi0nb6o dim co sd vdt tlC thuc hiQn c6ng t6c dinh duong vd ti6t

chti trong bQnh viQn

d
.Y'
BFN

iAfl

\

I
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07:30 28lLl24 about:blank

ME
so

Chi ti6u

BQnh vi$n
ttr ddnh gii
6'IIANG
NAM 2024

Dohn KT
d{nh giti 6
.IHANG

NAM 2024

chi
t6t

c1.3
bQnh duqc dilnh git, theo d6i tinh trpng dinh du0ng trong thoi gian

namuen
2 0

c1.4 NguoibQnh dugc hu6ng tu vAn dQ an pht hqp voi bQnh lj' J 0

c7.5
Nguoi bQnh dugc cung cap d0 dinh dudng pht hqp voi benh lj'trong

plan nal1l vrcn
2 0

C8 C8 h:gng x6t ngfuiQm (2)

c8.1
86o tl6m ning Lrc thUc hi6n c6c x6t ngfuQm hgc, h6a sinh, vi sinh vd

giai phdu b0nh
J 0

c8.2 B6o dim hrgng cdc x6t nghiQnl 2 0

C9 C9. Quan V ctrng ung vir su dung (6)

c9.l \49n lap he chuc ho4t dQng dugc J 0

c9.2 86o <ldrmco so vit ch6t khoa Duolc 4 0

c9.3 Cung irng vd vqt hr y ti6u hao dAy clir, kip thd'i, bdo d6m luqng 4 0

c9.4 St dung thuSc antodr\ hap li 0 0

c9.s
Th6ng tin theo d5i b6o c6o phan ring c6 hpi cira thu6c (ADR) kiP

thdi, dAy du vd c6 chAt tugng
0 0

c9.6 H0i va tr!du-o. c 16p vd hoat dQng hiQu qua 4 0

c10 10. Nghi6n cfru khoa hec (2)

c10.1 rh cuc khai ho4t dQng nghi6n cuu khoa hoc 3 0

c10.2
duru qrn nghiOn ctiu khoa hgc trong ho4t d6ng bQnh vi0n vd c6c girii

n6ng cao ctdt hrqng kharq chfra bQnh
., 0

D D. HOAT G LTJoNC (ll)

D1 DI l0p hq va cal ti6n chAt hsng (3)

Dl.l rfriet Ep frQ quan ly ch6t kqng bgnh vign 3 0

Dl.2 Xdy dlrng vd khai ho4ch, 6n cditi6n c luqng bgnh vi€n 3 0

Dl.3 dgng vdn h6a chAt hgng ) 0

D2 Phdngngta c6c sU phuc (s)

ngta nguy C0' di6n bi6n thuong xay ta vol ngu0i bQnh

X6yfiing
phap khic

hc b6o c6o, ph6ntichsg y khoa vd titin hdnh cilc giti

Phuc

J 0D2.l

3 0
D2.2

D2.3 ThVc hi0n cac biOn phap phdng ngta dc gi6m thiiiu cac SU co v khoa 3 0

D2.4 BAo drim xac dinh chinh xac ngu0l benh khi clrng cap dich vu 3 0

D2.s Phdng ngua nguy co ngucri benh bi trust nga -) 0

D3 D3. E6nh gi6, do luong, hqP t6c vd cdi tii5n c h-o-ng (3)

D3.1 gi6 chinh x6c thgc trgng vir cdng c6ng khai lucpg bgnh viQn J 0

D3.2 hrong vd gi6m s6t cii ti6n tuqng bqnh vi6n J 0

D3.3
Hgp tac vcri co quan

c6o hopt ddng qu.in

quan lj'trong vi6c xiy clgng c6ng ctr"

lj,ch'it luolg benh viQn

khai b6o
J 0

E PHAN E. THU KHOA

E1
E1. TrCu chi san khoa, nhi khoa (6p dqng cho bqnh vi6n da khoa c6 khoa

Sdq Nhi vd bQnh viQn chuyen khoa Sdn, Nht) (4)

El.1 Benh u9n hp hc ft6ng chirc chim soc san khoa va so sinh

uen thyc hiQn ho4t d0ng th6ng suc khoe sinh sdn truoc

khi sinh vir sau sinh

Bqnh viQn tuyen rap vd thUc hanh nuol con

theo hudng d6n cua Bq Y te vd LINICEF

sta me

0 0

0 0
Et.2

0 0
81.3

E2.l BQnh viQn thiOt lOp h0 chuc chdm s6c nhi khoa 0 0

ahnrrt hlank
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SO rC aP

dung

Ei6mIvIuc

4J2QUA CHI.]NG CHIA THEO MUC
184.06590NGUOIBENH(I9)A. HUONG 6.83IJ0 0

ti6p, cap (6bQnhcrJu ngu0id6n,d6n huclngdfulchi 54.20100
A2.

(sbQnhchat vu ngu0is0 vat Phuccoki6.n 21100 0(2)bOnhsocchim ngtlolM6i truong 54.00IJI0
ctu[ich bgnh 6)ngudiva lolA4.

t43.5728

(14)

NHAN L(IC BENH VIEN
B. PHAT TRIEN

J1I0 10)nhan (3benh \19nc0va cau Sclugng
0 3.000.,0

ChAthqng nhdn lgc (3)B2 4.502004lamrID1 )viQctrudrngdi6uva ki9qdaiche ncad0 3.15I10
84. l.6nh d4o bQnh viQn (4)

35.94815100
DON CHUYEN (3s)HOAT GC 4.0002

no (2todn chayanvaAn1 ffat tuC ninh, 20 4.002000
an (2)ho SO benhC2, liQuan 23.000

tlng /2)tur (2)th6ngJ c6ng ncheC dung 60 2.330240(6)nhiSmso6tki6mvaPhongc4. ngta
53.00IJ10(di6m x2)mon (:s)chuy6nthu+tkyhie.n5C thucl\rcNdng 33.0000J00soc (3benhchim ngu0ivadi6u du6ngc6. Hopt d0ng 52.20

140(s)tictvadinhsocchim du6nghiOnC7 thltcNing lEc
2.500010 1

C8, ChAthrqng x6t nglriQm (2)
43.75100(6)thu6cstr dtutgvaungaungC9 riQuan 3.00000

criuk:troa hqc (2)C10. Ngfui6n 11.000 ll0
DONG LUqNHO,+T

IG (CTIATrrENCAID. 3.0003 0
Dl. Thi6t hp hC vd cii tit5n hrsng (3)

5.005 000kh6cco (s)Phucchc sungrlaPhdng J3.000 0

#, "hat
ti6n luqng (3calvatbcdo hrong hqpDinhD3 00 0000

CHi EAC AKHOCHI.IYENTriliTIEUE.
000(6p khoadau9nchokhoa bCnhnhi dlmgsanchi khoa,Ti6u

4Sin,khoa Nh,va chrryOnNhi bQnh viQnkhoaco Sntr

about:blank
07:3O 2818124

II. BANG T6NC IIqP KET QUA CIIUNG

:il

{ vll

rHl

t
#
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07'.30 2gl8l24

rrr. ToM rAr cOxG vrEC TtJ KIEM TRA BENH \.IE,N

Thdnh l1p Eoirn tr,r ki6m tra, d6nh gi6 cMt hqng bQnh r,rQn; t6 chuc hu6ng d6n, chudn binQi dung kC hoach kir5m tra' d6nh

ga; ph6n c6ng nhiQrn vu cho c6c tiann ,ri6n; d6;hdnh c6ng viQc ki6m fla, danh gia O tAt cri cdc khoa, phong quan s6t, ki6m tra

s,5 sdch, si5 [€u van brin; t6ng hqp kCt qud ki6m tra, d6nh 916.

IV. BIEU DO CAC rcgiA CANH CHAT LU,qNG BENH VIDN

. a. Bi6u ttd chung cho 5 phAn (ttr phAn A il6n phfin E)
Ituo-NG oEt't ruGLtt:t BENH (1 9)

IEU CHi CHUYEI{ KHOA (4) PHATTRIEN NHAN LUC (14)

b. Bi0u tIO riOng cho phAn A (tt'AI il6n Aa)
41 Chi dfln-ddn ti6p-hrrcrnq ,i5n-cf,p crlru nguoi benh F)

about:blank

,44. Guy,6n vd l,ri ich
cria nguoi b€nh tF)

A3. M0i trr.rdng rhim sdc ngu,:i hOnh P)

c. Bi6u ild ri0ng cho phAn B (tir Bl il€n 84)
81. Sd luqng Td c,r r6u nhin luc trqnh ui6n p)

H0AT ooNG CHUYEN MoN (:6)

a

Af Oi0u kidn co si vft chit
phuc vu ngu'ii h€nh (5)

82 Chat luong ngudn nhdn lLrc (3)

a d. Bi0u tld ri0ng cho phin C (tu'Cl tt6n Cl0)
83 Che dq ddi ngq vd rlie u ki€n, mdi truong ldm vif c (4)

.4n ninh, trat tu vd an todn chdy nd pJc1.

C10. Nghidn criu khtla h

C9. Quin lf cung irng vd sir dung thu6c ffi)

CE Chel luang xdt nghiEm (l)

t-l
chim sdc dinh

C2. Cluin l-'i hd s,: benh dn (2)sc (2)

C3. Ung dung c6ng nghO thdng tin P)

tl4 Phbng ngita uA ki6m sodl nhi6nr khuAn p)

. Niing luc ttrr-f r hiftt
du,ing vi tidt chE (5)

C5. I'ling lLrc thuc hi0n
kf thugt chuYEn t'ndn P)

ahnrrt hlank

C6. Hoat dqng drEu rltring',ri chinr sdc ngudi bdnh (5)

6/R

ctrlErrr cHAT Luqr{G tp)

a

l.l

:
84. Lfrnh dEo b6nh vi6n (4)



about:blank0730 28/8124

a e. Bi6u tld ri6ng cho Phin D (.;1 Dl tl6n D3)

cal
xey
chit

dr,rng, tri6n khai
luqng (3)

D3 Ddnh qi6, tlo luong, hqP tic
vi-cii ti6n chit lucrng (4)

02. Phbng ngira cdc sai sot, su c6

vd cdch khdc Phr;c B)

ahnr rt'hlank
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NGUOI DIEN THONG TIN
(ki t4n)

Huinh Thanh Tilng

N s ay. ?. 8... t h d n g... 8.... n a *.A: 2!S

GIAMPOC BENHVIPN
va dong diu)

BSCKII. Vd ednh Sinh

about:blank

cft1g nhu drimbao kiQn ldm viQc, v€ sirh lao dQng ra ndng cao trinh

oo du0ng phit tri6n dQingfl linh d4o vd quan $
- H6 so bpnh 6n

- Nhdn vi6n tich

d0 thUc hiOn.

dugc quAn lj'chat ch6 theo quy tinh ki6m tra, luu tni'
hqc dph kj,. X6t duygt d6 cucrng dirng tuy6ncuc tham gia <tA tai nghien criu khoa hgc, sinh ho4t khoa

D NHUqC T4I

x6t ngfuiQm chua thpc ngopi

VIL EINH rlu TIEN T LU'QNG

- Ngopi c6ng tac x6t nghiQm

VIII. G LQ LUqNG

dung hopch ngoqi c6ng t6c x6t nghiQm

T LUAN, CAM C B vrEN T G

iat q*n t qng dOi vOi sU ph6t tri6n cua bQnh viqt b6nh viQn

"Iam than nghiCm tric thgc hiqn hoat dQng ndy

""..
;:-fi

nEr'iH vi
,I'AI\i$

F;

ahnrrt'hlank
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